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License Agreement

Vignettes Learning Workshops, doing business as Vignettes Learning, Inc. and 
Vignettes Training, owns the intellectual property rights, including but not limited to 
all copyright and trademark rights, in these materials and any associated materials
(collectively, the “Workshop Course Materials”). The Workshop Course Materials are 
and remain as Vignettes Learning Workshops’ property. Upon completion of the 
course, Vignettes Learning Workshops grants you, as an individual, a license to use this 
copy of the Workshop Course Materials in your work. Neither you nor your employer 
nor any other party are granted any ownership rights, copyrights, trademark rights 
or any other rights whatsoever in or to the Workshop Course Materials other than the 
right for you, individually, to use this copy of the Workshop Course Materials in your 
work. Neither you nor your employer nor any other party may: (a) reproduce, in any 
form or by any means, the Workshop Course Materials; (b) prepare derivative works of 
the Workshop Course Materials; (c) distribute copies of the Workshop Course Materials 
for sale or to persons who have not completed the Vignettes Learning Workshops; (d) 
perform or display the Workshop Course Materials publicly; or (e) authorize others to 
do any of the foregoing. 

For more information, please contact us.

www.situationexpert.com/contact_form
https://www.vignetteslearning.com/contact_form
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The Process
The process starts with identifying a situation. Your learners can
then dig deeper and analyze the causes using a variety of tools. 
They can also provide solutions or search ideas in experience and 
knowledge resources. Finally, your learners can post their 
successes.

Situation Expert is a Workow Learning Platform (WLP) that provides learners 
both surface and deep learning experiences. It helps learners deal with work 
situations by creative critical thinking, decision making, analysis, solutions, 
pattern seeking, and experience sharing. Organizations cancreate and 
customize their own private accounts. Situation Expert is a cloud SAAS 
(Software-as-a-Service).

www.situationexpert.com/contact_form
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How to Use Situation Expert 
Thinking Tools
The Situation Expert Thinking Tools help learners and workers 

scale their thinking beyond the skills or knowledge into the 

abilities to fix, solve and improve work. Each of the tool has a 

PNG image version. The infographics are best used when 

initiating conversations in social learning methods and 

collaborative environment. 

These are suggested steps. 

(1) Create a place to post your discussions, 

(2) Post your question about a situation, for example, 

“What is the root cause of this issue (name the issue)? 
Please answer below using the Fish Bone Method,

(3) Facilitate the postings from your team, learners and workers.

www.situationexpert.com/contact_form
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